
Social Counselling Centre
for Primary Care Recipients in Vienna



We are glad, that you are here! In our social 
counselling centre for primary care reci-
pients in Vienna, we are here to support 
you with open ears and helping arms. 

Here you can receive information and  
advice on the following topics:

• Social law claims and benefits 
•  Family (family reunification)
• Women
• Health
• Education
• Work and professional integration

We offer a play area for your children during your 
counselling sessions.
  

Additional Services:

• Culture Pass
• Red Box
• Seminars
• Services of the Samaritan Association of Vienna 

(LernLEO, Internet Café)

We strive for a quick and unbureaucratic  
clarification of your situation.

Welcome!





Please bring with you: 
• Active Vienna GVS-Number
• ID-Card/Passport
• ID Card for displaced Persons
• Residence Permit Card (white Card)
• Card for Persons entitled to subsidiary Protection
• Other relevant documents

Please note: Not all of our Counsellors speak Ukrai-
nian, Arabic, Dari/Farsi. If possible, bring a trusted 
translator with you. 
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Where to find us:

Schönbrunner Straße 222–228/Staircase 1/6th Floor
1120 Vienna 

Opening Hours:
Monday, Tuesday and Thursday 08:30am–3:30pm
Wednesday and Friday 08:30am–2:00pm

Phone: 01 / 89 145-51000
Email: sozialberatung@samariterwien.at
Web: www.samariterwien.at 



Contact:

Arbeiter-Samariter-Bund Wien
Wohnen und soziale Dienstleistungen  
gemeinnützige GmbH
Schönbrunner Straße 222–228/Staircase 1/6th Floor
1120 Vienna 

Phone: 01 / 89 145-51000 
Email: sozialberatung@samariterwien.at
Web: www.samariterwien.at
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